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North Lancashire Health Trainer Service
Frequently Asked Questions

What is a Health Trainer?

Health Trainers are local people who have been trained to have skills to help you make a real difference to your health by offering practical support and guidance.  

What can a Health Trainer do for me?

A Health Trainer can help you:
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looking towards a brighter future
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Where can I see my Health Trainer?
Health Trainers are based at various places in the community.  A location that is nearest to you can be chosen e.g. community centres, GP surgery, library etc.
How can I meet a Health Trainer?

If you live in the Fleetwood area, particularly  the Pharos, Mount, Rossall or Warren wards and would like further information or would like to arrange an appointment with a Health Trainer please call 01253 362140
If you live in the Lancaster or Morecambe area particularly the Poulton, Harbour, Heysham north, south or central, Skerton east or west or Westgate wards and would like further information or would like to arrange an appointment with a Health Trainer please call 01524 841845
What will happen when I first meet my Health Trainer?

During the first meeting with your Health Trainer, you will be able to talk about your lifestyle and talk about the kind of support you’re looking for.  The Health Trainer will assess your needs and collect details such as height, weight, patterns of exercise, diet, alcohol intake, smoking and motivation levels.  This will help you to put together a Personal Health Plan with your health trainer.
What is a Personal Health Plan?

Health Trainers will draw up a Personal Health Plan with you.  These will detail your personal health goals and map out a route to achieving them and a healthier lifestyle giving you details of all the help and information you need to support positive lifestyle change.  Your plan will be periodically reviewed and adjusted to suit your changing needs.
How often can I see my Health Trainer?

You can have as many as 6 sessions with your Health Trainer face to face or over the telephone.  She or he will support and encourage you all the way, over a 3 month period. You will have the opportunity to book up to 2 further maintenance checks if you feel you require them.
When the sessions come to an end you will receive a final sign off session where you will discuss the impact the changes you have made have had.  
Who do the Health Trainers work for?

North Lancashire Health Trainer service is funded by NHS North Lancashire and the service is provided by n-compass North West Ltd.  

n-compass North West Ltd became an independent charitable organisation in 1999 under the name of Wyre & Fylde Advocacy, providing “issue specific” advocacy.  It was established to promote, support and provide advocacy services to anyone disadvantaged through disability, physical/mental illness, age, social exclusion or any other adult who required support dealing with major health and social service providers, and needed support to make their needs and wishes known in order to obtain appropriate services and so improve their quality of life.

 

Since then the identification of unmet need for service users throughout the locality has led to the establishment of other specialised projects. n-compass North West Ltd now provides a range advocacy, carers, counselling, social inclusion services, help direct and health trainer services.   In order to reflect this, the name of the organisation changed in January 2007 to n-compass North West Ltd, although Wyre & Fylde Advocacy’s issue specific projects are still major projects in their own right, and the organisation still retains the original principles of valuing every individual and their right to be heard working in line with advocacy core standards.

 

n-compass North West Ltd’s services cover a variety of areas including Lancaster, Wyre, Fylde and Blackpool dependant on each specific project.  Our main headquarters is in Blackpool, however we have offices in community venues in Fleetwood, St Anne’s, Lancaster and Morecambe.  Our projects provide outreach services to ensure we can reach as many people who need our services as possible.  
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